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HOTLINE you can call for assistance. It's
shown in big type above and again on the
next page.

The Computer Services Group has recent-
ly been reorganized and is now under the
direction of John Snodgrass. On John's
staff are a number of computer analysts
you can call to get answers to your
questions.

To get the most efficient service, think
through your problem completely and de-
velop as clear a statement as possible
about your difficulty. (For vague aches and
pains, we can only prescribe aspirin.)
Please DO NOT call us for help in writing
or debugging your applications programs
... we are not set up for custom software
work.

Radio Shack is a 59-year-old company.
We value your business and our reputa-
tion. So here’s how you can help us
preserve both:

For routine questions, call our Computer
Services Group and speak with one of our
analysts. The toll-free number is:
1-800-433-1679 (or 1680)
If you believe the problem is not routine; if
it appears to be chronic and has resisted
repeated attempts at solution, call and ask
specifically for Paul Ranco. Think of Paul
as a ‘“central communications point” at
Radio Shack who knows where to get the
answers you need.
In the case of a detailed problem, it may be
easier and more convenient for you to
write. But always include a telephone
Please turn to Hotline. next paae

ever is on your video screen — including
graphics — in only 2 seconds! It will
operate on a Level-l or Level-ll TRS-80,
with or without the Expansion Interface.
BUT —if you presently have an Expansion
Interface with a buffered cable, you will
have to order a special buffered cable,
discussed below.

The Screen Printer uses special alumi-
nized paper which can be ordered at your
Radio Shack store from our National Parts
Dept. Copies will not fade and are not
affected by heat or light.

Don’'t miss this outstanding buy. Save
$200!

Screen Printer,

T

Cat.No. 26-1151.......... Sale $399.00
Paper, Item No.
ACP-0001 ....... Pkg. of 3 rolls, $14.95

]
SCREEN PRINTER
BUFFERED E/I CABLE

If you are operating an Expansion Inter-
face that already has a Buffered Cable,
you will need this special Buffered Cable
for use with the Screen Printer.

Just ask your store to order part number
AW-2340 from Radio Shack National Parts
Dept. in Fort Worth.

When the new cable arrives, you can
exchange your existing buffered cable for
the new cable at no charge.

Part No. AW-2340 .......... No Charge
with Exchange.

released, those O1 you wno aireaay nave
TRSDOS 2.1 can get the new version at
no charge.

All you'll have to do is go to the Radio
Shack store or Computer Center where
you purchased your original system and
pick up a diskette with the new system and
revised manual pages.

TRS-80 User’s Groups are forming all over
the country. We have received reports
from groups in Oregon and California, and
West Virginia. If there are more of you out
there, we would very much like to hear
from you! Write to:

Microcomputer Newsletter
700 One Tandy Center
Fort Worth, Texas 76102

Let us know that you exist and what you're
doing. If you have any programming tips or
especially useful programs you'd like to
share, send them in so we can publish
them in future editions of the Newsletter.

Mailing List Info
— See last page —

Disk Owners
...See Page 5
























